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1. Technical Approach is limited to five pages, but instructions list the Sample
Artwork as part of the Technical Approach, does the page limitation include the two
samples or will these be exempted from the limitation?

The samples are exempted from the page limitation.

2. Should Sample Project be submitted in lllustrator CS6 native format with layer
information intact, or is there an preferable alternative (flat) format—i.e., PDF,

JPEG, etc?

Should be submitted in lllustrator CS6 format so that we can evaluate the quality of the work.

3. Is there a NASA limitation on email attachment sizes which could adversely affect the
ability to submit e-mail responses, given the Sample Project requirements?

Part of the task is making sure the vendor has ability to deliver content to NASA. If the project is
too large to mail, vendor should provide alternate means of electronic delivery. NASA can
accept 15 MB per email. You can break your email up into parts.

4. Statement of Work requires that we provide travel requirements pricing. What degree
of support is anticipated for these requirements? Please provide specific details
regarding the travel events.

Travel pricing should take into account flight, hotel, rental car and per diem only.

5. Will this solicitation result in a single contract award, or does the government
anticipate awarding to two or more offerors?

The government will award a single contract award.
6. What is the anticipated delivery schedule?
One week

7. For fully-burdened rates, is the rate sufficient, or do you require breakout of each
pricing element?

Rate is sufficient

Referring to Attachment A: Statement of Work: Work Requirements—Specific:
-Graphics for Interactive Kiosk, is the contractor required to provide application

programming and/or animation, or will the contractor provide graphics only?

Contractor will provide graphics only

9. Is there a past performance questionnaire that the offeror needs to send to each
of our past performance citations?

No



10. Attachment B (Sample) cites "Two Files have been provided as attachments of the
existing Orion and Exploration Flight Test-1 logos." We did not see the two files and
would ask for the copies or direction to obtain them.

They will be uploaded.

11. Will a specific costing spreadsheet template be provided?

No Costing template will be provided.

12. What is the period of performance for this contract?

April 1, 2014 to April 1, 2015.

13. Is this a new requirement? If no, how many people are currently supporting the
effort?

The requirement is new; one person is supporting the effort part time.
14. Do you require the contractor to be on-site for the services?
The contractor does not need to be on-site.

15. How many people does the contract require to support the outreach events at NASA
Ames and Kennedy?

One person.

16. Will NASA GRC accept key personnel or staff references for past performance in lieu
of companies without a past performance?

Yes.

17. Will the contractor be responsible for having the info graphics printed and paying for
them?

The contractor will not be responsible for printing the info graphics.



